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7 - Empowerment
8 - Team orientation
9 - Capability development
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3 - Involvement
4 - Consistency
5 - Adaptability
6 - Mission
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TH, Prusak L, (2000),
Working Knowledge: How Manage What

1)Davenport

They Know, Harvard Business School Press,
Boston.

2) Denison, DR, (2000).

Organizational culture: can it be a key level
for driving organizational change?

3) Ruggles, R, (1998), The state of the
nation: knowledge management in practice,
California Management Review 40.
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14 - Customer focus

15 - Organizational learning
16 - Strategic direction

17 - Goals and objectives
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10 - Core
values
11 - Agreement

12 - Coordination and integration
13 - Creating change
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